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Report from the President and Executive Director

This past year has been hectic at York Community Services as we experienced change at all levels of 

the organization.

Services were expanded to ensure greater access for community members. We hired additional staff for 
our Health Clinic, opened up a third night each week and welcomed more than 800 new patients over a four 
month period. Our Housing, Counselling and Adult Protective Services also experienced significant growth as 
new staff were brought in to meet community needs.

Management of the Centre was also strengthened. New positions were added and our Management 
Team restructured to provide more effective direction and support for staff. Our Board experienced renewed 
vision and clarity through review and adoption of a new governance model developed during preparation for 
accreditation.

YCS also took a hard look at how we could work more effectively with the community. 
The Board engaged in an intensive Strategic Planning consultation with staff, clients and 
community partners as the first step in development of our new plan. Staff prepared for 
an enhanced role in the community by undergoing training in community development. 
Throughout the year, we continued to explore new opportunities offered by the 
development of our satellite centre and collaboration with anchoring partners for the 
community hub.

Our relationship with funders is also in the process of change. Demonstration of service 
excellence has become a key theme at YCS. Government funders are demanding 
increased accountability, measured by new standards of performance. Management and 
staff have been working diligently to meet these government expectations.

YCS is committed to the provision of comprehensive integrated service delivery for the 
entire community and will continue to work closely with partner agencies and community 
members to fill gaps and provide seamless service.  

Thank you to our staff, partners and community for working with us as we grow and 
develop to meet your ongoing needs.
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York Community Services Centre
Condensed Statement of Revenue & Expenses

Year Ended March 31, 2008 800 new health patients received access
    to medical care this year

13,215 people attended group programs to increase self-confidence,

   coping skills, peer support and personal knowledge

830 classes, workshops and health 
promotion activities were held to heighten life 

skills and awareness of community resources 
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Our mission is to support, enhance and contribute to the 

development of healthy communities, families and individuals by 

providing a broad range of human services in partnership with the 

community.

We are a community-based non-profit organization offering primary 

health care, legal services, counseling and community programs 

within an interdisciplinary environment, primarily to current 

residents in Central West Toronto (former city of York).

Core Services

Community Support Programs

York Community Services, Programs and Group Activities

 2008 2007
Revenue

 5,630,468  4,910,443

Expenses

 5,524,811  4,771,434

Net Assets  

 1,628,012  1,537,750

  
The above statement of revenue and expenditure has been extracted from the financial statements of York 
Community Services upon which the auditors, Deloitte and Touche, have reported under date of March 31, 
2008, copies of which are available upon request.

Midwifery Program
As Transfer Payment Agency (TPA) for the Ontario Midwifery Program in the Greater Toronto Area, York Community 
Services is responsible for the administration and monitoring of the obligations of the agreements signed between 
the Ministry of Health and Long-Term Care, York Community Services and thirteen Midwifery Practice Groups. In 
addition to financial administration, YCS takes an active role in human resources planning by predicting future 
needs for midwifery services  and assessing and recommending proposals for new practice groups.

The revenues and expenses related to the Ontario Midwifery Program are not reflected in the YCS statement of 
operations as they are not transactions of York Community Services. According to a separate audited statement, 
revenue for the Midwifery Program totaled $15,689,580 and expenses were $15,534,421. Funding from the 
MOHLTC - OMP not spent at March 31, 2008 of $155,159 relates to the surplus from the program budget. An 
amount of $171,038 (2007 - $636,043) is included in cash and short-term investments and in OMP funds.

Group Activities

Kitchen

Services

2,075 people received crisis or counseling support 

to deal with personal challenges

1,200 people sought housing and rent bank 

  assistance to ensure more stable, affordable accommodation

3,432 people received legal advice, 

representation or referral services


